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Digital Divide Survey 

	
Over the last year or so, lots of us have had to change the way we connect to others. This might have included some form of digital technology or being online. 

We want to hear your experiences of feeling connected or of feeling left out digitally, online or through technology.

Our Underground Lights members have developed some questions to find out whether people have connected online or digitally over the past year and how they found this experience.

These questions might refer to digital devices or technology and experiences of being connected online or digitally. By this we mean using computers, smart phones, or the internet, but we are also happy to hear what they mean to you or your interpretation.

There are free text boxes for you to tell us more if you wish, but you don’t have to. 

The survey should take around 5 - 10 minutes to complete.

Your answers and any data collected are anonymous and we will remove any potentially identifying information before use.





1. When was the last time you felt connected or seen? (tick the option that applies to you) 

· Today
· This week
· This month
· This year
· Last year or longer ago
· I have never felt connected or seeen
· Other





2. When was the last time you felt connected or seen online or digitally? (tick the option that applies to you) 

· Today
· This week
· This month
· This year
· Last year or longer ago
· I have never felt connected or seen online or digitally
· Other

If you answered ‘other’ please tell us more here if you want to: 

	






If you haven’t felt connected digitally in the past year or longer, please answer the following questions: 

a. Would you like to be connected digitally?

	





b. If so, what do you think is stopping you from doing this?

	








c. If not, can you share with us why you would not like to be connected digitally?

	










3. Before the start of the pandemic which of the following did you have access to? (please tick all that apply) 

· Smart phone
· Non-smart phone
· Tablet (for example, an iPad)
· Computer
· Laptop
· Gaming device (for example, an Xbox or PlayStation with an online connection)
· Internet
· Wi-Fi
· Mobile data
· None of the above

4. During or since the pandemic which of the following did you have access to? (please tick all that apply) 

· Smart phone
· Non-smart phone
· Tablet (for example, an iPad)
· Computer
· Laptop
· Gaming device (for example, an Xbox or PlayStation with an online connection)
· Internet
· Wi-Fi
· Mobile data
· None of the above

5. When was the last time you used digital technology (such as the devices listed above)?

· Today
· This week
· This month
· This year
· Last year or longer ago
· Never

6. What do you feel are the key issues or challenges around technology?

· Cost
· Lack of knowledge
· Access to technology
· Affordable internet, mobile data or Wi-Fi
· Log in difficulties
· Unsure how or where to get help/support
· Other

If you answered ‘other’ please tell us more here if you want to: 

	






7. Is technology affordable? 
Yes
No

a. How can technology for digital communication or connection become more affordable? 

	







b. Do you know how to access funds to help engage with technology? 
Yes
No

8. Do you know where you can go to access technology?

	





9. Have you experienced digital exclusion? 
Yes
No

a. Have you felt/experienced any of the following because of digital exclusion? (tick all that apply): 

Stressed 
Sleepless
Upset 
Worried
Frustrated
Anxious
Left out
Voiceless
Peaceful
Other  ....................................................

10. Have you felt digitally included? 
Yes
No

a. What does that feel like?

	








11. Would you be interested in any of the following? (Tick all that apply)

· Skills building
· Access to technology
· Access to internet/mobile data/Wi-Fi
· Being connected to others

Thank you for taking the time to complete this survey!

We’ve included some links and phone numbers here to provide further information and support relating to some of the questions you’ve just answered:

Samaritans: 24/7, free to call on 116 123 
https://www.samaritans.org/

https://www.mind.org.uk/
Mind info line: 0300 123 3393

https://www.crisis.org.uk/get-help/coventry/
02476 708 7400 or email coventry@crisis.org.uk 

https://www.goodthingsfoundation.org/the-digital-divide/
https://supportingcommunities.org/digital-inclusion-resources

You can also check with your local library to see if they have devices you could borrow or use. They may also run training courses to help build your online skills and confidence.






About You

You don’t have to complete the next section, but it will help us to see who we were able to reach with this questionnaire. We need your co-operation to do this - but filling in this section is voluntary.

Please tick the options that apply to you. 

· What is the first half of your postcode? (eg. CV1) 

..................................

· What is your age?

Below 18
18 – 25
25 – 35
35 – 55
55 – 75
75+
Prefer not to say

· What is your gender?

Man
Woman
Intersex
Non-binary
If you prefer to use another term please tell us here:_____
Prefer not to say

· Is your gender identity the same as the sex you were assigned at birth?
Yes
No
Prefer not to say

· What is your sexual orientation?

Heterosexual/straight
Gay
Lesbian
Bisexual
Pansexual
If you prefer to use another term, please tell us here:
Prefer not to say


· What is your ethnicity?

Tell us how you describe your ethnic origin. Ethnic origin is not about your nationality, place of birth or citizenship. It is about the ethnic group to which you perceive you belong. For example: White British; Black African; Mixed Ethnicity-White & Asian; etc.

My ethnicity is: ………………………………………………………………………………

· Have you experienced homelessness?
Yes – within the last year
Yes – over a year ago
No
Prefer not to say

· Have you felt at risk of becoming homeless?
Yes – within the last year
Yes – over a year ago
No
Prefer not to say

· How did you find out about this questionnaire?
Underground Lights
Cardboard Citizens
Belgrade Theatre
Twitter
Facebook
Mailing List
Other ....................................................

If you would like to connect with Underground Lights in the future, you can do so here: 

I am interested in (please tick): 
· Becoming a member (joining drama workshops)
· Signing up to the mailing list

Name: ....................................................

Phone number: ....................................................

Email address: ....................................................

You can submit this form by:
· Emailing it to info@undergroundlights.org 
· Taking photos of the pages and sending via WhatsApp to 07739 045760 
· Leaving it for the attention of Underground Lights at the Belgrade Theatre Box Office or posting to Underground Lights, c/o Belgrade Theatre, Corporation Street, Coventry. CV1 1GS. 


1
Underground Lights is a Belgrade Springboard Company, running workshops in association with the Belgrade Theatre. We are run by and for adults experiencing social disadvantage, homelessness and/or mental health issues. 
Charity Number: 1179553
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